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What is workplace learning? 

• A strategy of practice-based university education 
that occurs in workplace settings 

• Preparing students for work roles 
• Integrating theory and practice  
• Learning from experience, action, reflection  
• Developing self-owned professional identity  
      



Socio-material 
strategies of WPL 

• Learning by doing, saying, relating 
• Embodied learning – with all senses 
• Reflecting on actions - critique 
• Learning from consequences of actions – ethics 
• Social learning – community of practice 
• Cultural learning – norms and cultural competence 
• Situated learning 
• Learning about, with and from others 

 



Changing conditions for 
learning and working in the 
mobile age 



The private, professional, educational 
and public spheres become fluid  
 
 
 
 



For the era of mobile technology, 
we may come to conceive of 
education as conversation in 
context, enabled by continual 
interaction through and with 
personal and mobile technology 

(Sharples et al., 2005, 6) 



What is mobile learning? 

• Networked learning 
• Social collaborative learning  
• Convenient and  popular 
• Ubiquitous: anywhere anytime     
• Asynchronous and at own pace 
• Easy access to internet wirelessly and across 

contexts 
(De Laat, 2012; Motiwalla, 2007). 

 
      



Variables of in-between spaces 

Blended learning spaces 
Transitional identities and roles 
Fluid knowledges 
Acquisition-participation    
Diverse learning environments 
  



Competing perspectives 

• Theoretical knowledge  
• Education 
• Theory interest 
• Teacher focus 
• Learning  

 
 

• Practical knowledge  
• Work 
• Productivity interest 
• Practitioner focus  
• Working  



Considerations of mobile learning 
in workplace learning context 
 
Learning across diverse workplace cultures 
Mediating or/and enhancing role of mobile technology 
 
The role of learner as pro-active, deliberate, co-creating 
The role of academics to guide and support 
The role of workplace educators as mentor and gatekeeper 
 
   Preparation   
 Guidance   Agency   
   Co-presence 
 



Aim  

Develop a mobile technology capacity-
building framework for WPL to help 
students, academic teachers and 
workplace educators in placements 
achieve a shared understanding of ways 
in which students’ personal mobile digital 
devices can best be used.  



Theoretical framing of this study 

• fostering the development of students’ agency 
(capacity to act) in WPL (Billett, 2011)  

• distinguishing in our design-led approach 
between what is designable (ahead of time) 
and what must be left to emerge and be self-
managing (Goodyear & Markauskaite, 2012) 

• exploring the enmeshed relationships between 
learning, technology and work to sharpen 
conceptions of technology-mediated WPL 
(Orlikowski, 2007) 



Research questions    

What are students’, WPEs’ and 
academics’ practices and perceptions 
about the use of personal digital devices 
to enhance their WPL? 
 
When and how do students use the 
online resource? 
 
What is their perceived value of the 
online resource? 



Methods 

Pre- and post placement surveys with students 
One off survey with WPEs 
In-depth interviews with academics 
 
Trialling an online student resource (GPS for WPL) 
 
 
Online discussion forum with all participant groups 

 



•“Technology has allowed me to revisit course content as 
many times as I like (e.g. watching lectures a second time 
to further my understanding).”  
 
•“When on placement, I always keep my phone in my 
pocket so I can look up unfamiliar things or refresh on 
stuff. It's far easier than trying to access a fixed computer, 
especially when they're in demand, slow or difficult to 
access as a student.” 
 

 
 

Students’  use of mobile technology 
to support studies and learning 



Perceptions of WPE on impact on learning 

• “helps them relate to learning.” 
• “usually guaranteed to find the answer they are 

looking for and within reasonable time” 
• “Increased engagement, immediacy of 

response, availability of quality resources, 
ability to create PLN, ability to communicate 
with range of educators around the world.” 

BUT 
• “They do still need to engage with the patients, 

their peers and everyone else and hold a 
conversation.” 
 



GPS for WPL 

To enhance students’ agency around the use of 
mobile technologies skillfully and knowledgeably 
in the workplace. 



Structure 

Search 

FAQ 

Quiz 

External links 

Site map 

Level 2 content 

Home 



Franziska Trede 
ftrede@csu.edu.au 
 
 
 

http://www.csu.edu.au/efpi/home/wpltech 

Thank you 

#WPLmLearn  
#GPS4WPL 

mailto:ftrede@csu.edu.au
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